Page 1 of 3

Toshiba Carrier (Thailand) Co., Ltd is a joint venture between Toshiba Carrier Corporation
headquartered in Kawasaki, Japan and United Technologies (UTC) headquartered in Farmington,
United States. Since its establishment in 1999, Toshiba Carrier Thailand has been a manufacturing
base to produce various types of air-conditioning equipment in Toshiba and Carrier brands for the
customers in more than 50 countries including Asia Pacific, Japan, Europe, Middle East, Africa and
North & South America. The company incorporates Toshiba’s advanced air-conditioning expertise
and UTC’s strong marketing and distribution network, integrating strong Thai capabilities in
manufacturing and supply chain.
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. Released world's first helical compressor. Released building air-conditioner, Modular Multi
System using R407C refrigerant in Japanese domestic market.

. "DC Inverter Rotary Compressors” be awarded the "Ministry of Economy, Trade and
Industry” in Japan.

Released building air-conditioner, Super Module Multi System using R410A refrigerant to
oversea.

Released small office air-conditioner, MiNi-SMMS to oversea.
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Released residential air-conditioner, Super DAISEIKAI equipped Ag Plasma air purifier to
oversea. Released light commercial air-conditioner, Mew Super Digital Inverter to oversea.

Added Refrigo — Spare Parts Sales Business

Developed DC twin rotary compressor of the largest capacity

Carrier Thailand celebrates 50-year partnership with B. Grimm Group

Carrier Thailand forms new joint venture named B.Grimm Carrier (Thailand). Focus on
managing and growing both the residential and commercial markets

Launched Super Modular Multi System-e

TCTC Management Policy

As good citizens of the earth, we will achieve the following:

1. To contribute to the human society and the global environment

2. To conduct business activities by adhering to the voices of the customers
3. To ensure a sound and transparent business management

TCTC Management Vision

Toshiba Carrier (Thailand) Co., Ltd., with heat pump technology as its backbone, will strive to become
an environmentally creative company to contribute to the society and the global environment and to
grow globally by offering highest-quality products and services which properly serve various needs of

the customers.
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TCTC Slogan

Sustainable sales and profit growth driven by full line-up of energy saving, environmental conscious
and eco-friendly (3e) climate control solutions.
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